
Session Date and Time:  December 7, 2016, 11 AM to 1 PM
Instructional Hours:   2 hours total (2 PDHs) (0.2 CEUs)
Instructors:    Thomas Mitchell, PE, Vice President and General Manager, 
      National Consulting Services  
     Nicholas Orso, PE, PSP, Project Manager
Location:     Independence Training Room 

 Urban’s Philadelphia Office, 530 Walnut Street and  
 Via GoToWebinar

Cost (per in-person student and per GoToWebinar Connection): $150 (or special rate of $50 for 
government/agency employees and full-time students) CEUs/Exams: For GoToWebinar reservations, CEUs 
will be granted to the person who originally ordered the reservation (or that person’s designee). Additional 

exams are available for a fee of $75 per person ($20 per person for gov’t employees/
students). 

Instructor Descriptions: Mr. Mitchell has over 30 years of experience in procurement, 
management, and dispute resolution including expert witness testimony for construction 
claims.  He has provided courses and seminars on a wide variety of topics including 
construction management, CPM scheduling, claims avoidance, writing, and dispute 
resolution.  Mr. Orso has over 18 years of construction consulting experience.  Mr. Mitchell 
and Mr. Orso have worked in the federal, state, local, and private sectors with a variety 
of project types including marine, highway, transit, educational, hospital and health-care, 
military, aviation, hotel, and other commercial construction.  They both have extensive 
experience resolving claims that have been escalated to litigation by providing expert 
testimony on matters related to quality management, entitlement, damages, and delays for 
dispute resolution of construction claims. 

Course Description: Despite the best efforts 
to have projects delivered without any delays or construction 
issues, they do occur; and some of them may result in claims.  
This course discusses the basics of claims arising under 
construction contracts.  It addresses issues related to types of 
construction claims, the process of claims, and how to analyze 
claims.

At the end of this class, participants will be able to:
• Discuss delay-related claims
• Identify the process of claims, including change  

order requests, notices of claims, settlement,  
arbitration/mediation, and trials

• Describe how to analyze claims

NOTE:   Students who complete this course will receive a Certificate of Completion.  Successful completion includes: verification of attendance, completion of the 
course evaluation, and receiving a passing grade on the course quiz. Please note it is the responsibility of the registrants to ascertain the requirements of their 
particular professional engineering state licensing boards. To determine the requirements in your state, please see http://www.ncees.org/Licensing_boards.php

Urban Engineers, Inc. is accredited by the International Association for Continuing Education and Training (IACET) and is authorized to issue the IACET CEU. 

Urban Engineers, Inc. has met the standards and requirements of the Registered Continuing Education Program.  Credit earned on completion of this program will 
be reported to RCEP.  Certificates of completion will be issued to all participants via RCEP.net.  Complaints regarding registered providers may be addressed to RCEP, 
P.O. Box 1686, Clemson, SC, 29663.  Web site: RCEP.net. Urban Engineers, Inc. is a National Provider with RCEP.

Deadline for Registration:    
December 5, 2016

Email to Register: 
TrainingInstitute@urbanengineers.com
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Construction Claims: An Introduction 
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